Community
Engagement Report

April 2024

{ran
g

UPPER DUBLIN

COMPREHENSIVE PLAN




Overview



Upper Dublin Township is updating their comprehensive plan during a 16-
l M month process. This report provides a summary of community feedback
P an ni ng Process from the community survey and pop-ups that occurred from January to
March 2024.
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Outreach & Engagement Activities

6 Pop-Up Events 7 Email Blasts Online survey &
paper copies
distributed at key
locations

UD Website Update
& Social Media
Posts

/



Community
Responses

Total Survey Responses: 1,155

* This reports includes data collected
from the survey and pop-ups.
* Over 2,000 comments on the
community survey.
* At the pop-ups: _ - : /
S ‘ ] > UPPER DUBLIN
* Over 100 interactions with the 'Y  AD MZ%Z @AN CONPREHENSIVE PLAN
* Over 150 interactions with the

seeking community feedback for
visual housing preferences

its Comprehensive Plan update!

Your feedback will guide the Township’s vision and efforts for the next 10
years. You can help shape the future of the township by:

aCthlt)’- Taking the UD Plan Participating in
: : TODAY! igioning activities!
i Ove r 2 5 pOI nts Of I nte re St th{://e‘;?oses March 12, 2024. PO‘;L?[D’ ivemt?w“ be hegj throughout Ehe
township in January, February, & March!
categorized.

Scan the QR code or visit

= www.surveymonkey.com/r/UDPlanSurvey

to take the survey, find a list of pop-up
events, & learn miore!




Survey Demographics | Relationship to UDT

Select all that apply Answered: 1150 Skipped: 5

A township resident 90%

A property owner in the township

An employee working in the township

A business owner in the township 4%

A resident of a nearby municipality outside of the township 2%

Other | 1%

0%  10%  20%  30% 40%  50%  60%  70%  80%  90%  100%
% of responses
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Survey Demographics | Age
Answered: 1147 Skipped: 8 US Census Combarison®
The median age in the township is 44.7 which is older than

100% - the state median (40.9).

Residents 19 years or younger make up 24% of the township

70% yet less than 5% of the survey.
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* All Census Comparisons are to the Census Tracts that make up Upper Dublin Township. /



Survey Demographics | Race and Ethnicity

Select all that apply Answered: 1149 Skipped: 6 US Census Comparison

The survey response data generally aligns with US Census data;
however, there was an underrepresentation of responses from
Hispanic or Latino, Black or African American, and Asian
community members.
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Survey Demographics | Length of Time in Township

Answered: 1149 Skipped: 6

| do not live in the township — Less than 1year
4% 2%

1-5 years

12%

6-10 years
14%

11-19 years

21%




% of responses

Survey Demographics
Answered: 1148 Skipped: 7

35% -

29.0%

30%

25%

20%

15%

10%

5%

0%

Quadrant 1 Quadrant2  Quadrant 3

B US Census B Survey Responses*

*4% of survey respondents indicated that they did not live in the
township or did not know which quadrant they lived in.

Quadrant 4
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Survey Demographics | Rent vs. Own

Answered: 1,057 Skipped: 98 US Census Comparison

15% of housing units in Upper Dublin Township are renter-
occupied. There was an underrepresentation of responses from

renters to the survey.
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Priorities &
Key Takeaways




Housing | Priorities

Select all that apply Answered: 994 Skipped: 161

Promote rehabilitation of existing housing stock 42%

Maintain housing variety/options

Provide options for older adults to age in the
township

Address housing affordability

Increase housing variety/options 18%

Other priorities include balancing open space with housing, increasing
walkability in nejghborhoods, and environmental sustainability

Other 10%

0% 10% 20% 30% 40% 50%
% of responses



Housing | Additional Comments & Takeaways

lori ing i “Id love to see more thats "There is a major gap in
* Majorlty of housmg Is too ' middle-range houses in the

expensive and associated taxes somerh/ﬁg/m/ss from past homes. It's a

ke it hard f idents t special thing to be able to walk to the shop the $400.0005 and over
ma e It har OI.‘ fElekeins O age and see other community members out and $600.000 W Gy S
in place, downsize, or remain about. Driving everywhere gets jsolating.” T ereer i
within the Township. |

N

district. There are houses in

* Need for smaller lots and

mixed-use devel opments “We need to have housing developments that are not cookie-cutters. Not all
. houses in a development should be the same. There should be ones
* Zoning changes to allow for appropriate , for those , for
ADUs* throu gh out the , and condos for any of those. There should be more ranchers

. . for those of us with disabilities. And there should be much more
Township are desired. ,

* Need for streetscape and

beautification efforts along key
connection points between
housing and commercial areas.

“Would like to be able to build a second smaller home on /2 acre lots
where larger homes already exist so aging parents can sell their homes to their
children or others and build a 1 floor small, less than 1000 square ft. house.”

—

*Accessory Dwelling Unit: A secondary residential unit located on the
same lot as a stand-alone home.



Housing | Evaluation of Housing Needs

Answered: 1,047 Skipped: 108

The variety of housing
types (i.e., apartments,
duplexes, single-family,
townhouses, senior
housing, etc.) in the

The housing needs
of others in my
community are being

met.
township is adequate.

m Agree m Disagree = Unsure
m Agree m Disagree Unsure

4%

The diversity of

housing price My housing needs
points is adequate. ‘ are being met.

m Agree m Disagree Unsure
m Agree m Disagree m Unsure 15



Development | Priorities

Select all that apply Answered: 1,004 Skipped: 151

Create more efficient permitting processes for renovations, additions,

etc. 60%

Allow small, low-impact, neighborhood-serving retail in residential
areas

Revitalize the Greater Fort Washington District as a mixed-use district

Revitalize Pennsylvania Avenue as a ‘Gateway’ to Upper Dublin

Provide education around permitting processes for renovations,
additions, etc.

Expand or establish more mixed-use developments 16%
| Other priorities include balancing development with open
Other 13% . . . :
space, increasing walkability, and streetscaping efforts
Develop or redevelop housing near business corridors 7%
Increase residential density near business corridors 4%
0% 10% 20% 30% 40% 50% 60% 70%

16



Priority Rankings | Development

* Permitting process is a
challenge for development
and redevelopment.

* Concerns about
overdevelopment (e.g.,
developing on green/open
space or environmentally
sensitive areas, increase
density of areas in
redevelopment, etc.).

* Desire for safe walking
routes to recreational
opportunities and
commercial areas.

“l do not want any of the current open
space to be developed, however, there is
a lot of space in the Ft Washington
business park that is already developed,

but under-used. It could be

‘A "downtown" does not
exist in Upper Dublin. We
need a vibrant,
that attracts local
small businesses.”

“Since we can't afford to move to a larger home, it would be great to be
able to add an ADU or addition. But nejghbors who have gone that route
tell us that the township makes it so difficult and expensive that it'’s barely

even worth it.”

—~—  —

A priority for my nejghborhood is having sidewalks on the busy road’s
that enclose our nejghborhood. It limits our ability to walk to shops, cafes,
etc, increasing car traffic and causing hazardous conditions for people
who do walk along the side of roads like Butler Pike and Norristown

Road.”



Business & Economic Development | How often do

you visit a business located in UDT?
Answered: 1027 Skipped: 128

Weekly

Daily

Monthly

A few times per year I 3%

Other

1%

6%

56%

Other include more than several times a week or respondents saying they travel to Ambler
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70%

80%

90%

100%



Business & Economic Development | | would visit

commercial areas in UDT more often if there were...
Select all that apply Answered: 979 Skipped: 176

A more enjoyable pedestrian experience and beautification

efforts 60%

More restaurants

Increased safety in accessing business corridors via walking or
biking

More “everyday” retail

More “destination” retail

More outdoor gathering spaces

More events or a greater diversity of events 23%

Other include increasing connectivity and the number of small

Other 15% )
businesses

More convenient parking 14%

Availability of EV charging 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



Business & Economic Development | Priorities

Select up to three Answered: 999 Skipped: 156

Support local small businesses

Address commercial vacancies

Invest in streetscape improvements to better connect to
business corridors

Redevelop underutilized property throughout the township

Expand community partnerships with local institutions and
businesses

Facade improvements

Other

59%

54%

51%

48%

21%

13%

Other priorities include increasing trail connectivity and
balancing open space with new development

7%

0%

10% 20% 30% 40% 50% 60% 70%
% of responses
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Business & Economic Development | Additional
Comments & Takeaways

* Desire for neighborhood ‘Create a more Wagged 2
h h h and safe beautification of central
centers where t €y can shop community.” business areas.”
locally and hang out with L e
friends.
. “Connect trails to be able to walk and bike safely. Trails
* Need for safe bike and and sidewalks abruptly closed forcing you to go on busy
ped estrian infrastructure to dangerous streets. E. G. Dresher town road from Dublin
. hunt to Dresher t hoppii t to th
get to commercial areas. Lt e Eresner ;”:O”njefffg;’fig centerortothe
* Want to see mixed-use ~———
spaces and redevelopment Definitely prioritize
before new development. what we already

have before building more and
reducing our green space.”



Environment & Sustainability | Priorities

Select up to three Answered: 992 Skipped: 163

Stormwater management

Restore and expand the tree canopy

Ban on single-use plastics

Initiate a litter clean-up program

Transition to renewable energy sources in all Township facilities
Yard naturalization efforts as appropriate

Energy audit of Township facilities

Community environmental educational programming

Expansion of electric vehicle (EV) technology

Other

14%

12%

12%

9%

Other priorities include sustainability education for

residents and enhancing open space
T T T

59%

58%

0%

10%

20%

30% 40%
% of responses

50%

60%

70%
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Environment & Sustainability | Additional Comments

& Takeaways

* Desire to see lawn
naturalization efforts.

* Reduce noise pollution from
309.

* Need to retain and increase
access to clean drinking
water.

* Prioritize a shift to
renewable energy for
municipal properties and
incentives for residents.

 Maintain and increase the
current amount of open
space.

“Id LOVE to see an effort to educate more people about how to

replace

and stop raking leaves to

preserve habitats. | would also support any policies that can be
adopted to force more homeowners to make these changes.”

“Provide incentives and leadership for building and construction to

exceed basic energy codes on insulation and airtightness,
promote lower carbon mechanical systems and building materials, etc.”

“Clean water
from

Allow a
township
compost

collection bin.”

“309 is covered with
litter. 309 is noisy and
we don't live that
close by!l”

N

V




Transportation | To get around the Township I use...

Select all that apply Answered: 994 Skipped: 161

100% -

90% -

80% -

70% -

60% -

50% -

40%

30% -

20% -

10% -

0%

Walk

63%

30%
27%
21%
7% 19%
15%
1%
7% 7%
- 2% % 3%
I I

Bike

mDaily mWeekly

73%

Public Transportation (Buses,

trains, etc.)

Monthly m Less than once a month

1%

90%

0% 0%
0%

Never

Personal Car

24



Transportation | Priorities

Select up to three Answered: 982 Skipped: 173

Improve pedestrian/bike safety measures along major corridors

60%
Connect neighborhoods to transit, parks/trails, and other amenities

Maintain Township owned roads

Manage/control traffic through stop signs, signals and timing, signage,
traffic counting devices, pavement markings, etc.

Encourage changes in transportation behavior to increase walking and
biking and decrease vehicle usage

Improve signage and connections on existing trail networks 15%
Establish new public transit options, such as on-demand microtransit
service or employer run shuttle programs

15%

Other 10% Other comments included specific locations for

transportation improvements

0% 10% 20% 30% 40% 50% 60%
% of responses

70%



Transportation | Additional Comments & Takeaways

“Create more sidewalks, place speed bumps and speed-
reducing measures such as one-way streets or 4 way stop

* Need for Speed limit signs. Our kids bike daily to school without sidewalks and

monito ring and traffic cross streets without lights or crossing guards.”
calming solutions. —~——

“Would love to walk more,

improvements including e ity ||t many rosds st

repainting crosswalks and e ; not feel safe to do so.”
. o Jenkintown Rd.

lane lines, traffic light -

maintenance, etc.

’ . “Any nejghborhoods connected to a major park
* Safe bike and pedestrlan via an intersection should have

connec tiVity is desired. (example: crossing over Susquehanna from the
tail end of Dillon Road).”



Township Services | Satisfaction Level

Select all that apply Answered: 993 Skipped: 162

Code enforcement for building and property
maintenance and improvements

69%
Fire and EMS

44%
. ) _ 46%
Parks, trails, and recreational facilities

67%
Police

39%

Transportation Infrastructure (i.e., road maintenance, 48%

snow removal, etc.)

25% o7
Trash and recycling 4% ’

0% 20% 40% 60% 80%

m Very Satisfied m Somewhat Satisfied Unsatisfied  m1'm not sure No opinion

100%
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Words Used to Describe the Vision for UDT in 2034

diversity

expensive
: happy
welcoming
attractive family-friendly inclusive safety accessible water
.F quiet
SATE -ducation beautiful . .. ©P€N

taxes gr'een thriving business sma.ll less

vibrant trees  PO8"€SSIVe  desirable

COMMUNILY ., iy housis ™™

fun
trafrc  Peaceful

. t.
sustainable connected space o
e friendly clegn Walkable P emcent o e
district  kids local aﬁord able neighborhoods
environmentally diverse schools
ﬁscally better climate

The following were words that selected that least represent what they want UDT to be in the future: urban, buzzing, quiet, and vibrant.

28



Key Takeaways

* Respondents desire a more
walkable and bikeable
community.

* Housing variety/options are
desired to meet needs of aging
population and to address
housing affordability.

* Respondents identified
permitting processes as a major
barrier/challenge to
development and home
renovations.

* Cherished assets include the
Township’s open spaces and
parks.

* Roads are prone to traffic
congestion and speeding.

* Respondents desire an
identifiable neighborhood
center with small businesses and
places to relax.



Next Steps

* Feedback from the survey and pop-up events will be referenced as the
consultant team, Township, and UD Plan Steering Committee
determine the vision, focus areas, and recommendations for the plan.

* Community members are invited to stay updated on the process by
signing up for updates on the Upper Dublin Township website
(https://www.upperdublin.net/our-township/comprehensive-plan).

* A community open house will be held in June to share results from the
survey and pop-ups, along with the draft vision and focus areas for the
plan.


https://www.upperdublin.net/our-township/comprehensive-plan
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